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Helpful Links  

ACCC: 
COVID-19 Consumer Rights  

NSW Fair Trading:  
Consumer and Business Rights 
 
Realise Business:  
Small Business Advice 

ACS Debt Collection: 
Services for Fees Owed  
 

 
 
 
 

 

Obligations around Payment Structures:  
 
Direct Debits 
The Australian Consumer Law (ACL) prohibits businesses from taking 
payments for services when there are reasonable grounds to believe the 
services won’t be supplied.  
 
If you have a direct debit system in place for class payments, these should be 
frozen, and you should communicate this to those members.  
 
You can then discuss with members what your plans are moving forward so 
they can make an informed decision around their membership.  
 
> If a payment has already been deducted prior to closure, however, includes 
the closure period, your club should look to either credit this amount to the 
member, or process a refund for this amount.  
 
Upfront Payments  
If a member has made an upfront payment, which includes the period of the 
mandated closure (e.g. term, monthly or annual bookings), it is important to 
communicate any club policies around fees and refunds, and the options 
available to members outlined in such policies.  
 
Clubs should consider whether it is appropriate for them to credit current 
members for future classes as a default position, with refunds an option for 
those members who specifically request so.  
 
Your Fee Policy will also help you reiterate to members the process your club 
undertakes for outstanding fees owed to you. 
 
> If a member is owing payment for classes attended prior to the mandated 
shutdown, a club is entitled to request payment for this.  
 
GNSW has a Fee Policy template available via the Business Hub Portal 
 

 

Class Refunds, Credit and Your Club: 
With the government-mandated closure of gymnastics clubs, special considerations are activated by the 
Australian Competition and Consumer Commission (ACCC) and NSW Fair Trading around the right to a 
refund for consumers.  
These should be considered when processing requests from your members regarding credits and refunds.   

 

Start Here, Go Anywhere! 

“Your rights may be different when 
cancellation is due to a government 
ban because government bans may 
make it an offence for the supplier 
to supply the goods or services.” 

- NSW Fair Trading 
 

To understand how your business 
is impacted by this,  

GNSW recommends clubs seek 
individual legal advice. 

https://www.accc.gov.au/consumers/consumer-rights-guarantees/covid-19-coronavirus-information-for-consumers
https://www.fairtrading.nsw.gov.au/resource-library/publications/coronavirus-covid-19-faqs-consumer-and-business-rights
https://realise.business/business-advice/
https://acsdebtcollection.com.au/
https://www.gnswportal.org.au/

